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INTRODUCTION

Administrative Oversigt

The President of the University of Richmond is charged with the responsibility for establishing and
supervising Richmond’s intercollegiate athletics program. In discharging this responsibility, the
President receives input from the Director of Athletics, Faculty Athletics Representative as well as the
Assistant Director of Athletics for Compliance.

In addition, the University of Richmond has established an Athletics Council. The Athletics Council
is composed of the Faculty Athletics Representative, members from the Board of Trustees,
members from the University faculty, student-athletes and alumni. The purpose of this committee is
to provide advice to the President and Director of Athletics.

The Assistant Director of Athletics for Compli
compliance program. The Assistant Dir
Director and has a dotted line reporting ersity General Counsel.

ce has the responsibility for executing the University's

Compliance with NCAA, conferenc tions is of the utmost importance to the
University of Richmond. Itis aresp one involved with the intercollegiate
athletics program. In order to facilitate ipatory compliance, various campus
administrators are consulted to govern, ov [ liance activities. This system is
designed to:

trol and rules co
on compliance iss
which is reviewed

e Show a commitment to institu

* Establish clear lines of comm

* Provide an open system of informat
campus offices; and

* Establish accountability with clearly d

liance;
s throughout the University;
utinely by individuals from various

The University of Richmond Compliance Manual serves as a guide to University compliance with
NCAA, conference and institutional regulations dealing with intercollegiate athletics. Special
emphasis is placed on clearly setting forth: (a) systems which have been designed to provide a
mechanism for the University staff to comply with NCAA, conference, and institutional regulations;
and (b) the responsibilities of University staff members as they relate to those systems.



INSTITUTIONAL CONTROL

Principles of Institutional C I

Institutional control of the Department of Athletics is a fundamental requirement of NCAA
legislation. Specifically, the NCAA constitution provides that each institution shall be
responsible for:

Controlling its intercollegiate athletics program in compliance with the rules and regulations of
the NCAA,;

Monitoring its programs to assure compliance, identifying and reporting to the NCAA instances
in which compliance has not been achieved, and taking appropriate corrective actions; and

Although the NCAA constitution putlines t each member institution must meet, it
does not provide directions for i ogram which will maintain institutional

control. Three principles are fun reation and maintenance of institutional
control:

Shared compliance responsibiliti

Administrative accountability; and

Self-study and external review pliance program

Ei ial Audit Guideli

In accordance with NCAA regulations (NCAA Rylaw 3.2.4.15), the§University of Richmond Athletics
Department conducts an annual financial audit § all expenditures and revenue for or on behalf of the
department. The primary purpose of this financiadaudit is to: (a) ensure that the President is made
aware of all recorded expenditures and revenues for athletics purposes; and (b) assist the University in
exercising control over expenditures and revenue made for or on behalf of the athletics program.

The financial audit is conducted by a qualified auditor who is not a staff member of the University. The
Assistant Athletics Director for Business, in conjunction with the University’s Internal Auditor, arranges
and oversees this financial audit. The NCAA publishes Financial Audit Guidelines which set forth the
minimum agreed upon procedures for the financial audit.

The financial audit report is retained on file in the office of the Director of Athletics, or his/her designee,
and is available for inspection by authorized representatives of the NCAA. It must be completed and
presented to the President prior to the end of the University's next fiscal year.



NCAA Certification/Institutional Self-Stud

Each member institution, at least once every 10 years, shall complete an institutional self-study, verified
and evaluated through external peer review. The self-study shall encompass the following operating
principles in three basic areas: (1) Governance and Commitment to Rules Compliance; (2) Academic
Integrity; and (3) Equity and Student-Athlete Welfare.

The Director of Athletics, Faculty Athletics Representative, and the Assistant Director of Athletics
for Compliance are responsible for coordinating the University’s participation in the certification
process. However, it is important to note that many individuals such as the President, members of
the Athletics Council, coaches, faculty and staff are involved in the process to ensure a thorough
and complete self-study is performed. The University of Richmond will undertake Cycle 3
Certification in 2016.

Rules Compli External Audi

Membership in the NCAA places the res ibili each¥hstitution to assure that its staff,

student-athletes and other individuals an eseniihg the institution's athletics interests
comply with the applicable NC
institution shall demonstrate that:

It has in place a set of writte ici es that assign specific responsibilities in
the areas of rules compliance, j irect accountability for rules

compliance to the individual the ¢ [
athletics program;

In critical and sensitive areas, i
participation of persons outsid

ance p
thletics departme

dures provide for the regular

Rules compliance is the subjedt of a going educational @ffort;

A clear and unambiguous commitment
personnel matters for individuals involv

rules compliance s a central element in all
in the intercollegiate athletics program; and

At least once every four years, its rules-compliance program is the subject of evaluation by an
authority outside of the athletics department.

Certification of Compli

In accordance with NCAA Bylaw 18.4.2.1, the President completes the Certification of Compliance for
Institutions no later than September 15 each year. In addition, the Certification of Compliance for Staff
Members of Athletics Departments must be signed by designated athletics department staff members
attesting that he/she has reported any knowledge of involvement in any violations of NCAA regulations
involving the University. The Assistant Director of Athletics for Compliance is responsible for ensuring
that both the Certification of Compliance for Institutions and the Certification of Compliance for Staff
Members of Athletics Departments are properly completed and filed.



Fundraising Effort

The Department of Athletics solicits financial support for its intercollegiate athletics program in
accordance with University, conference, and NCAA regulations. Annual fundraising efforts are
handled by the Spider Club. All fundraising efforts must be approved by the Director of Athletics.
There are no exceptions.

All gifts, including gifts-in-kind, received by Departmental staff members from outside donors should
be turned over immediately to the Director of Athletics, or his designee in the athletics business
office, or Spider Club. Monetary gifts are deposited directly into the appropriate account. All gifts-in-
kind must be appraised and approved before received.

All coaches and staff members should exercise caution when accepting gifts on behalf of the
Department to avoid accepting donations that might be construed as personal gifts or which are against
guidelines established by the University or NCAA regulations.

Donors/Parents may not pay for (or purctfiase) or any items to be given directly to the
team or for a student-athlete’s use. All d [ and@inaterial items) made by donors/parents

must provided to the athletics degartmen e dd@osited in the appropriate athletics

designated account for your partic cash or materials) must be recorded
properly within the athletics depart i.e sport administrator, spider club and
business office).

B ter O e
The Department of Athletics recogniz ue of the support lceived from its boosters, yet we
discourage booster organizations. All for our intercollegifle athletics programs must funnel

through the Spider Club.

Each year, the Athletics Compliance Office will develop communication piece(s) for boosters
regarding NCAA athletics compliance. Whether through letters to student-athlete parents, season-
ticket and Spider Club mailer inserts, e-mails, game programs advertisements or social media, we will
make every effort to educate the Spider Club and our fans.

Eaculty Athletics R tati

The Faculty Athletics Representative (FAR) is a member of the University faculty or administrative staff
who is designated by the University President to represent the institution and its faculty in the
institution’s relationships with the NCAA and conference.

Pursuant to NCAA Bylaw 6.1.3, the University has the discretion to determine what the specifics of the
role of the FAR.



ETHICAL CONDUCT

The Athletics Compliance Office is responsible for reviewing and evaluating the University’s
procedures for monitoring compliance with NCAA, conference, and institutional regulations
regarding ethical conduct. NCAA Bylaw 10 is the primary source for NCAA rules dealing with ethical
conduct.

Unethical Conduct

All athletics department personnel, student-athletes and boosters shall act with honesty and
sportsmanship at all times. As part of our duty to act ethically, all personnel must refrain from
knowingly violating NCAA, conference and institutional regulations. Should the need arise, all

athletics department personnel, student-athlefgs and boosters are obligated to cooperate with any
investigation of an alleged rules violation.

Banned Drugs

The NCAA maintains a list of ba Mal and on its website. All student-athletes
are subject to both NCAA and Uniy vAlous times during the year. Penalties for a
positive NCAA drug test are outlined ting consent form signed by all student-

The department’'s Drug/Alcohol Screening available on the athletics
department's website on the sports med letey listed under “Drug Education
and Screening” and outlines the policig

hlete’s use of a banned
owledge.

ledge of a student-

substance must follow institutional prdcedur@ for reporting such

Gambling
Athletics department personnel and student-athlgtes may not gamble on intercollegiate or professional
athletics in any manner. Gambling includes providing information to individuals involved in organized
gambling activities concerning intercollegiate athletics (e.g., injury reports, team morale, preparation,
etc.), using means employed by organized gambling (e.g., bookmakers, parlay cards, internet, etc.),

soliciting or accepting a bet on any team, and/or participation in informal gambling (e.g., rotisserie
leagues, fantasy leagues, tournament pools, etc.).

Student-Athletes found to be in violation of NCAA gambling legislation will be declared ineligible for
intercollegiate competition for one calendar year. Those who are discovered to have bet on one of the
University’s own teams will be declared permanently ineligible.

Student-athletes are educated about the prohibition against gambling at Fall compliance meeting
conducted with every sport prior to the start of their respective athletics season. In addition, all student-
athletes have the opportunity to view a copy of the NCAA Summary of Regulations at their beginning of
the year meeting, and are also directed to the version posted online. Gambling is also discussed in the
department's Policy and Performance Expectations for Student-Athletes. All student-athletes

10



acknowledge the prohibition against gambling when signing the NCAA Student-Athlete Statement and
the acknowledgement of the department's Policy and Performance Expectations.

G L Polici | Perf E ions for Student-Athlet

Prior to a student-athlete’s participation in intercollegiate athletics, he/she must annually read and sign
the department’'s General Policies and Performance Expectations for Student-Athletes. The Athletics
Compliance Office is responsible for keeping this form in each student-athlete’s personnel file.

All athletics department personnel are obligated to familiarize themselves with the department's
position on NCAA rules compliance. Each year the expectation and position of the department of
athletics will be reviewed prior to the start of thg academic year. The responsibility to comply with all
departmental and NCAA rules lies with efich st emberfjand acknowledgement of this expectation is
demonstrated by signing a Statement of §gomplian@e.

11



PERSONNEL

The Athletics Compliance Office is responsible for reviewing and evaluating the University’s procedures
for monitoring compliance with NCAA, conference, and institutional regulations regarding athletics
department personnel. NCAA Bylaw 11 is the primary source for NCAA rules with respect to personnel
rules.

The University and athletics department's hiring procedures outlined in the Head Coaches
Handbook must be followed when securing the employment of all coaching and non-
coaching personnel with sports specific responsibilities.

Coaching Limitati

Prior to each academic year, each Head Coagh shall submit to the Athletics Compliance Office a

The Athletics Compliance Office
deemed appropriate. This review
scouting, tobacco use, etc., and h
categories named above. Additiona
coordination with the Director of Athle an Resources, will ensure that each
coach’s letter of employment makes refer: ' ligation to abide by NCAA rules

and regulations.

pertaining to coaching limitations as
pertaining to compensation, recruiting,

Certification to Recruit Off-Campu

Only those individuals who have beew certi
Certification Exam) may contact or evaluate
Certification must occur on an annual basis.

(successfully pas3d the NCAA Coaches
y prospective stud@nt-athlete off-campus.

In May, when the recruiting exam for the subseq{ent academic year is made available on the NCAA's
website, the Office of Athletics Compliance proctors the examination online for all coaches to certify
their ability to recruit off-campus. Prior to the exam, the Office of Athletics Compliance will conduct
review sessions in order to prepare coaches for the exam, and also provide study materials. If a coach
fails the exam, additional review sessions must be conducted during the 30-day period prior to the next
exam attempt.

Prior to the beginning of each academic year, the Athletics Compliance Office notifies each Head

Coach and Sport Administrator the coaches who have been certified to recruit off-campus and
maintains the list on file.

Outside Athletically Related |

NCAA Bylaw 11.2.2 requires all athletics department personnel to report annually all outside
athletically related income to the University President. In September of each year, the Athletics

12



Compliance Office will request a summary of all athletically related income from all personnel. The
Assistant Director of Athletics for Compliance will review the information and compile a
spreadsheet listing all athletics department personnel and their reported outside income for the
previous year. This spreadsheet is turned over to the Assistant Director of Athletics for Business
who approves the income and benefits in accordance with institutional policies.

Head Coaches Evaluations
Each Athletics Department support area has an opportunity to complete an annual written review of

each Head Coach. These evaluations are submitted to the appropriate Sport Administrator and/or
Director of Athletics. The evaluations are summarily reviewed with each Head Coach.

New Coaches’ Orientati

Any head coach utilizing the services o
prior to allowing the volunteer coach to begi
followed when seeking to employ a volu
to attend a rules education meeting wi thletics for Compliance and take
the NCAA Coaches Certification Exa engage in any recruiting activities.
Following the rules education meetin nteer coach will b&irequired to read and sign a
Volunteer Coach Form.

tify the Athletics Compliance Office

Non-coaching Personnel

It is the responsibility of the head coach to ensure’that all non-coaching personnel, such as managers,
director of operations, administrative assistants, etc., are on file with the Athletics Compliance Office. In
addition, any individual — other than an undergraduate student, must complete a Noncoaching
Personnel Agreement, regardless of whether they will be compensated for their role in the program.

Non-coaching personnel are required to attend a rules education meeting with the Assistant

Director of Athletics for Compliance, and in some cases will be required to take the NCAA Coaches
Certification Exam.

13



AMATEURISM

The Athletics Compliance Office is responsible for reviewing and evaluating the University’s procedures
for monitoring compliance with NCAA, conference, and institutional regulations pertaining to the
amateurism of Richmond student-athletes. NCAA Bylaw 12 is the primary source for NCAA rules
dealing with amateurism.

Only student-athletes who are amateurs are eligible for intercollegiate participation in a given sport.

International Student-Athletes

During the recruiting process, all international prospective student-athletes must complete the
International Student-Athlete Information Forng. This form must be administered as early in the
recruiting process as possible. The completed 1 is reviewed by the Assistant Director of Athletics for
Compliance and the Recruiting Coordinaj armine if @here are any amateurism issues that need
be resolved prior to the prospect’s enrolin§g
the prospect’s status, the form is an “uno entati@@d of the prospective student-athlete’s
status. Once the student arrives § . Wl be @quired to complete the General Eligibility
Form for International Student-At ' icj@tion. This NCAA required form is again

reviewed by the Athletics Complia i j aWto the form that the student had previously
submitted.

In addition all prospective student-athletes T4& nal) will be required to have their
amateur status certified by the NCAA Elig gsponsible for ensuring their

In an effort to streamline the initial elig@®ility @#tus and certificatiofof international prospective
student-athletes, the Athletics Complighce Clllce utilizes the Interg@iational Student-Athlete Eligibility
Checklist to ensure that all necessary'items Qe properly evaluateg

Agents and Involvement with Professional

The Department of Athletics has adopted the following procedures with respect to agents. Our goal is
to comply with all NCAA and conference rules regarding agents, while helping our elite student-
athletes realize their professional athletics goals.

Any agent interested in contacting a Richmond student-athlete must first complete the Agent
Registration Form and return the form to the Athletics Compliance Office. Please click the following link
for a copy of the form: Agent Registration Form. The University allows its Head Coaches to set their
own policy on how and when an agent may contact their student-athletes. After submitting the Agent
Registration Form, the Athletics Compliance Office will confirm receipt of the form with the agent in an
email and provide them with a link to the athletics website for further agent rules and regulations.

All agents are required to comply with the University's policies regarding agents.

14



Student-Athlete Employment

Pursuant to NCAA Bylaw 15.2.7, all student-athlete employment arrangements are subject to the
following conditions:

(a) Compensation must be only for work actually performed;

(b) Compensation must be at a rate commensurate with the going rate in that locality for similar
services;

(c) Compensation may not be based on increased (or potentially increased) business a student-athlete
may bring to his/her employer as a result of their reputation, their fame, or personal following.

Prior to accepting employment, a student-athlete must read and sign the Student-Athlete
Employment Agreement within ARMS. The form is then reviewed by the Compliance Office and
stored within each student-athlete’s ARMS profile.

Summer Employment

athlete employment that occurs during
d to register their summer job with the
hlete Employment Agreement within

the summer vacation period. All
Athletics Compliance Office b
ARMS.

Promotional Activities / Student-Ath

All requests for the involvement of stude itable activities should be
directed to the Athletics Marketing Offigie i e Athletics Development Office will

return a copy of the Promotional Activity Req@lest Form. The com§eted promotional activity form and
supporting documentation will be kept on file'@ the Athletics Comfliance Office.

A student-athlete may receive compensation for teaching or coaching sport skills or techniques in his
or her sport on a fee-for-lesson basis, provided:

1. Institutional facilities are not used;
. Playing lessons shall not be permitted;

3. The institution obtains and keeps on file documentation of the recipient of the lesson(s) and the fee
for the lesson(s) provided during any time of the year;

4. The compensation is paid by the lesson recipient (or the recipients family) and not another
individual or entity;

5. Instruction to each individual is comparable to the instruction that would be provided during a
private lesson when the instruction involves more than one individual at a time;

6. The student-athlete does not use his or her name, picture or appearance to promote or advertise
the availability of fee-for-lesson sessions.

15



Any student-athlete who enters into a fee-for-lesson arrangement must complete the Student-Athlete
Employment Form located within ARMS.

Logos

The Equipment Manager is responsible for reviewing all apparel and equipment orders to ensure
compliance with NCAA regulations. The Athletics Compliance Office will conduct annual audits of the
equipment room to ensure compliance with logo restrictions.

16



RECRUITING

The Athletics Compliance Office is responsible for reviewing and evaluating the University's
procedures for monitoring compliance with NCAA, conference and institutional regulations pertaining
to the recruitment of prospective student-athletes. NCAA Bylaw 13 is the primary source for NCAA
rules dealing with recruiting.

Coaches Certification Exam / Off-Campus Recruiting (See also Personnel)

Only those coaches who have been certified may contact or evaluate prospective student-
athletes off-campus. The Assistant Director of Athletics for Compliance administers and monitors
the annual certification of coaches.

Off-C Recruiti

1. All off-campus, in-person recruiting c@intacts an@@evaludlions shall be recorded in the appropriate
section in ARMS. Following ust submit a Travel Expense Form to the

Compliance Office has reviewd ' @y will return it to the Assistant Business

Manager to process the reimburgg iDL Compliance Office (a) reviews the expense
statement to monitor compliance L Mo permissible recruiters, evaluations,
contacts and recruiting calendars; (b) T s for entries in ARMS; and (d)
forwards the original back to the Assis : eimbursement. When submitting

reimbursement requests, the coach
seeking reimbursement.

2. Football Only — The football staff ¢
This information is submitted to the
updated throughout the evaluation perio

s Compliance Offid
and is kept on file.

2 prior to the evaluation period,

3. The Athletics Compliance Office is respon
evaluations, contacts, and recruiting calend

ible for monitoring ghe permissible recruiters,
s of the coaching staffs.

On-C Recruiting — Unofficial Visi

A prospective student-athlete may visit the University campus at his or her own expense an unlimited
number of times at any time other than a recruiting dead period. Additionally, a prospect may make
unofficial visits before his or her senior year in high-school. All prearranged unofficial visits should be
documented by way of the Unofficial Visit Form. This form must be completed by a coaching staff
member, and submitted prior to, or immediately following the unofficial visit.

17



On-C Recruiting — Official Visit

In the Fall of 2004, the Department of Athletics developed an Official Visit Policy. This policy
serves as the foundation for the University’s philosophies and policies regarding official visits. All
coaches are expected to familiarize themselves and their student-athletes with the policy and are
obligated to uphold the standards set forth therein.

Official Visit P |

The following procedures must be followed in planning an official visit:

1.

Coach obtains the prospect’s high school transcripts and ACT/SAT scores and submits to the
Recruiting Coordinator for an Admissions Evaluation.

Coach arranges the official visit with the pagspect.

Coach completes the Official Visit Reguest F (no lager than 3 working days prior to the visit),
ion to the Athletics Compliance Office.

nformation submitted.

The Athletics Compliance Offi
one day of the coach’s submis
Eligibility Center IRL.

prospect’s academic credentials within
quest Form and places prospect on the

Coach has the student-athlete wh nt host read and sign the Student
Host Form

Prior to the prospect’s departure fipm ¢
Prospect’s Declaration.

us, Coach has the Qrospect read and sign the

After the official visit, the Coach completes®e University Traveél and Expense Reimbursement
Form and submits the form along with all reCgipts, the Student Host Form, the Official Visit Prospect
Declaration form to the Athletics Compliance Office for review and approval.

After reviewing and initialing all submitted material, the Athletics Compliance Office
will forward the reimbursement request to the Athletics Business Office for
processing.

18



Recruiting Material

Each Head Coach is responsible for ensuring that the materials sent to prospective student-athletes
are in compliance with NCAA Bylaw 13.4. The Athletics Compliance Office is available to assist with
the application of the recruiting material legislation.

Administrati f the National Letter of |

1. At the beginning of each academic year, coaches receive a written review of all NCAA rules
pertaining to the National Letter of Intent (NLI) program and the procedures to be followed for the
upcoming academic year.

2. A coach may not offer a prospect a grant-in-aid (GIA) before the prospect has been deemed
recruitable and eligible by the Recruiting Coordinator and admissible by the Office of Admissions.

3. Once a coach decides to issue an NLI/GIA, he or she types a National Letter of Intent/Coach-
Supported Admission form in ARMS.

4. The Recruiting Coordinator reviews t
prospect is recruitable, admissible, r
sports participation (amateurism) qu
Athletics Director for Compli

orted Admit Form to determine if the
AA Eligibility Center with a completed
Sport Administrator and Assistant
st.

5. Once approved by the other t§o indiv g Coordinator prepares the NLI and GIA
and returns the forms to the re e and mailing

Telephone Calls

All coaches are expected to follow all steps t's Phone Policy when

engaging in telephone correspondence

Coach Requirements:

1. Coaches must use their UR-isglied c any recruiting calls. The phone cell
phone and office phone bills a
2. Coaches have access to and should I§& making any outgoi
mobile app. By calling through the mol§ge app, the call will
within the ARMS system. The ARMS sy§em is programed
flag any call that is made impermissibly.
3. Coaches are also required to sign an ARMS acknowledgement form at the end of every month to
confirm they have not made any impermissible phone calls for the previous month.

recruiting calls through the ARMS
automatically logged and stored
ith all current recruiting rules and will

19



Transfers In

If an athletics department staff member is contacted by a student-athlete at another four-year
institution for the purposes of discussing that student’s desire to transfer to Richmond, the athletics
department staff member must notify the student-athlete that it is not permissible to discuss
transferring with him/her or his/her parents without first obtaining permission from the student-athlete’s
current Athletics Director.

The Athletics Compliance Office should be immediately notified regarding the student-athlete’s request
in order to obtain permission to contact the student-athlete. When permission to contact the student-
athlete has been granted, the Compliance Coordinator will notify the Head Coach immediately.

Once a student-athlete receives permission to contact Richmond, the student-athlete is
considered a prospective student-athlete and is subject to all applicable recruiting rules.

ssion for student-athletes to contact other
exception, unless there are non-athletics
Ector. Such circumstances could include

The University of Richmond’s policy is no@to (a) gra
institutions about transferring or §b) grantf@ one-time

The transfer process involves two separdtess ontact (Bylaw 13.1.1.3) and the
granting of a release (Bylaw 14.5.5.2.10( may contact a current
Richmond student-athlete to discuss tra est permission from the University.
The University has seven business da bo deny the request. If the
University fails to respond within seve to speak is granted by default. If
the University denies the request, thefJnivelility must notify the sfident-athlete of his/her right to

student-athlete requests a hearing, it must b
a hearing is not held within fifteen business d
student-athlete is permitted to actively participa
speak is not the same as a release.

eld within fifteen ddys of the receipt of the request. If
s, permission to c@ntact is granted by default. The
in this hearing. Be advised that permission to

The second stage of the transfer process is the granting of a release. The granting of a release may
allow a student-athlete to bypass the transfer-residence requirement, which may allow the student-
athlete to compete immediately at another institution. If the University receives a written request for
a release, it shall either grant or deny the release within seven business days. If the University fails
to respond within seven days, the release is granted by default. If the University denies the request
for release, the student-athlete must be notified of his/her right to a hearing on the matter. It is the
student-athlete’s responsibility to request a hearing. If the student-athlete requests a hearing, it
must be held within fifteen business days of the date of receipt of the request. If the hearing is not
held within fifteen business days, the release is granted by default. The student-athlete may actively
participate in this hearing.

At no time should a coach communicate verbally or in writing that permission will be granted. The
decision to grant or deny permission will come from either the Director of Athletics, FAR, sport
administrator or the Athletics Compliance Office.
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Eacility U

All outside groups wishing to conduct activities using University of Richmond and Athletics Department
Facilities must be endorsed by an Athletics Department employee. A paid staff person must be present
to supervise during all activities. This staff person will be compensated at an appropriate rate by the
outside group. All facilities required must be reserved through the university’s online reservation system
by the Coordinator of Facilities & Events. All facilities usage expenses are the responsibility of the
outside group (i.e. custodial fees) through an account set up through the Assistant Director of
Athletics/Business. Rental fees for facility usage will be communicated to any outside group at the time
of the inquiry. Additionally, the Head Coach or Coordinator of Facility and Events is required to do the
following:

1. Complete Camps, Clinic, Outside Group Sponsorship Approval Form
a. Detailed information of the event of group must be included in the space provided (i.e. practice or
contest, prospect aged individuals, affiiation or club name, etc...)
2. Obtain signature and approval from the Codgdinator of Facilities and Events verifying that all
facilities required will be available ang discusQany addgional facility issues
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Obtain signature and approva istg ired@®r of Athletics for Business setting up all
necessary accounts
6. One copy will be kept on file by

Ticket Office.

Note, prospective student-athletes on official § unofficial visits may
admissions for himself/herself and those individals accompanying him/her; b) an individual
responsible for directing an activity in which a pr&gpect is involved may receive up to two
complimentary admissions, and c) complimentary admissions for prospective student-athletes and
their guests must be in the general seating area. Accommodations for nontraditional families that
accompany a prospective student-athlete making an official visit can be made — but must be included
in the request.

receive up to three complimentary

All complimentary admissions for prospective student-athletes must be provided through a pass list.
Each prospective student-athlete shall sign for the complimentary admissions he/she receives. The
Director of Ticket Operations and Recruiting Coordinator are responsible for monitoring compliance
with complimentary admissions regulations and shall maintain records of all such admissions, which
will be audited periodically by the Athletics Compliance Office. The Athletics Compliance Office will
also conduct rules education for the entire ticket staff prior to the start of each academic year, and as
needed throughout the year.

21



Charitable Item Requests

Any request for a donation of goods or services must be approved by the Athletics Marketing Office. In
order to obtain approval for the donation, the outside agency requesting the donation must complete a
submit a request to the Marketing Office on letterhead.. The Marketing Office will then review the
request, consult with the involved sport's head coach, and approve if possible. The requestor will
receive a copy of the request form once it has been reviewed; the original will be maintained in the
Marketing Office. The Athletics Compliance Office is available for NCAA interpretive questions
regarding the donation of charitable items.

Involvement With Local Sports Clubs
Coaches are permitted to be involved with local sports clubs pursuant to NCAA Bylaw 13.11.2.3. All

coaches involved in any capacity with a local sports club must complete the Local Sports Club Form
and receive approval from the Athletics CompMgnce Office prior to their participation.
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CAMPS AND CLINICS

The Athletics Compliance Office is responsible for reviewing and evaluating the University's procedures
for monitoring compliance with NCAA, Atlantic 10, Colonial Athletic Association, Southern, Patriot
League and institutional regulations pertaining to camps and clinics. The sports camps and clinics
referred to in this section are owned and operated jointly by each Head Coach and the University, but
are considered institutional camps per NCAA legislations. NCAA Bylaw 13.12 is the primary source for
NCAA regulations pertaining to camps and clinics.

Planning C | Clini

Head Coaches are required to work with the University's Camps and Conferences office and athletics
representatives charged with overseeing camg to conduct all camps and clinics.

A timeline of information is made availab
clinics process. The timeline includes ev
found at this link: http://events.richmond.

to coaaes and@taff as a guide through the camps and
ial requests to post-camp items and can be
mer-camps/timeline.html.

Head Coaches involvement in pri i t be approved by the Compliance
Coordinator in advance and must aQere t i CAA rules and regulations.

Monitoring C | Clini

Each Head Coach is responsible for e
conference and institutional rules and
monitoring of camps and clinics:

ic complies with relevant NCAA,
rocedures are in place to assist in the

1. Once initial camp/clinic requests dre sul@itted, the Complian@e Coordinator reviews all
information provided on the request.

2. Once advertising material for the camp or

inic has been crealed, it is then submitted to the
Compliance Coordinator for review. The Cofgpliance Coordinator will then facilitate approvals
among other athletics staff members (Facilitid¢, Business, IMG) to ensure that the advertising
material is approved from their areas. Once cleared from athletics, the advertising material is then
passed over to the Camps and Conferences office for final approval.

3. After the camp of clinic is complete, the Compliance Coordinator then receives the registration
report from the registration manager for review. Any discrepancies on the registration report are
then brought to the coach for review.

4. When the Business Manager receives the staff and student-athlete pay chart from the coach, a
copy is then provided to the Compliance Coordinator for review to ensure compliance.
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INITIAL ELIGIBILITY

The Athletics Compliance Office, in conjunction with the Recruiting Coordinator and the Registrar, is
responsible for reviewing and evaluating the University's procedures for monitoring compliance with
NCAA, Atlantic 10, Colonial Athletic Association, and University regulations dealing with the initial
eligibility of student-athletes. NCAA Bylaw 14 is the primary source for NCAA regulations concerning
initial eligibility.

Academic Evaluation of P I

1. Prospects are identified for initial eligibility certification as early as their admission review. The
Recruiting Coordinator reviews the prospect for recruitability. Once a prospect is deemed
recruitable, the Recruiting Coordinator activates the prospect on the NCAA Eligibility Center’s
Institutional Review List (IRL) to monitor thg prospect’sinitial eligibility status. The Athletics
Compliance Office notifies the Head

2. Once prospects have been reviewed italli Recruiting Coordinator completes a
Transcript Evaluation and Adgissi i and @rwards it to the Office of Admission to

3. As soon as a coach has commi i holarship and/or a coach-supported admit,
the coach must complete a Natio -Supported Admit Form.

NLI/GIA (see also Recruiting).

ordinator accesses Admission
the internet to determine a

tus. The Recruitin@Coordinator will notify the Head
r respective area.

5. Once an NLI/GIA/CSA request for
records via Banner and the NCAA
prospect’s admission and initial-eligibility
Coach if any documents are missihg in t

ort with an Admisgion update every week throughout
dated coaches m®nthly as to recruit's NCAA Eligibility
te becomes weekly.

6. The Recruiting Coordinator provides eac
the year. The Recruiting Coordinator also
Center status. Beginning April 1, this IRL up

Initial Eligibility Certification (Recruited First Year Students)

1. Head Coaches shall provide the Athletics Compliance Office a list of all incoming prospects as soon

as available but no later than May 1. Thereafter, Head Coaches should continually update the
Athletics Compliance Office with names of incoming prospective student-athletes.

2. The Athletics Compliance Office, through the Recruiting Coordinator, is the liaison to the NCAA

Eligibility Center and is responsible for monitoring the initial eligibility certification of all prospects. All

prospective student-athletes who participate in a fall sport shall be certified PRIOR to reporting for
preseason camp. Prospective student-athletes that compete in winter and spring sports shall be
certified by the Eligibility Center prior to the first day of classes but no later than 45 days after the
first day of classes.

3. Prior to final certification for first year students, the Athletics Compliance Office must ensure the
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following: (a) the student-athlete has completed the NCAA's, Student-Athlete Statement, Drug
Testing Consent Form and the Student-Athlete Policy and Performance Expectation
Acknowledgement, along with other student-athlete in-processing paperwork in the ARMS
system; (b) the student-athlete has been properly recorded on the NCAA Squad List and in
ARMS; and (c) the student-athlete has been coded in Banner, the University of Richmond
student information system.

The Head Coach is notified of all student-athletes (incoming, transfers, and continuing) from his/her
sport who have been certified to compete prior to the first competition.

Initial Eligibility Certification (Transfers)

The Head Coach must ensure that Permission to Contact the prospective transfer student-athlete is
on file with the Athletics Compliance Office.

The Head Coach should obtain the prgspec i ing transfer student’s high school transcript,
test scores, and college transcript ang provid cruiting Coordinator for an admission
review.

If the transfer candidate is fr
Compliance Office with the na
student-athlete may be transfe

ad Coach provides the Athletics
e and the institution from which the

In an effort to streamline the eligib
Athletics Compliance Office utilizes t
all necessary items are properly evalu

of all transfer student-athletes, the

The Athletics Compliance Office d i us as a qualifier and collects the
above mentioned information and it to the Registrar@Office. The Registrar's Office
reviews the prospect’s information

The Recruiting Coordinator shall ent of a transfer student until the
Athletics Compliance Office, in conjunctiofwith the Registrar'sgOffice, has thoroughly evaluated the
prospect’s eligibility (i.e., one-time transfer {glease, transferablg hours, initial eligibility status, etc.)

Prior to final certification for transfers, the Atfgtics Compliance Office must ensure the following: (a)
the student-athlete has completed the NCAA's, Student-Athlete Statement, Drug Testing Consent
Form and the Student-Athlete Policy and Performance Expectation Acknowledgement, along with
other student-athlete in-processing paperwork in the ARMS system; (b) the student-athlete has been
properly recorded on the NCAA Squad List and in ARMS; and (c) the student-athlete has been
coded in Banner, the University of Richmond student information system.

The Head Coach is notified of all student-athletes (incoming, transfers, and continuing) from his/her
sport who have been certified to compete prior to the first competition.

Note: the CAA and the Southern Conference prohibit intra-conference transferring, so no four-year
college football prospect from a CAA institution or four-year men’s lacrosse prospects from a Southern
Conference institution can be certified to compete.

Initial Eligibility Certification (Walk-Ons)

Head Coaches must provide the Athletics Compliance Office with the name of any student wishing
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to join their respective team. The student will complete the Student-Athlete Statement, Drug Testing
Consent form, and the Student-Athlete Policy and Performance Expectation acknowledgement,
along with other student-athlete in-processing forms in ARMS prior to engaging in any practice
activities.

The Athletics Compliance Office shall review the information provided and verify the following: (a)
the student-athlete is enrolled as a full-time student; (b) the student-athlete is in good academic
standing and making appropriate academic progress; (c) the student-athlete has registered with the
NCAA Eligibility Center.

Prior to final certification for walk-ons, the Athletics Compliance Office must ensure the following: (a)
the student-athlete has completed the required NCAA forms listed above; (b) the student-athletes
have been properly recorded on the NCAA Squad List and NCAA Affirmation of Eligibility; and (c)
the student-athletes have been coded in Banner.

The Head Coach is notified of all student-athletes (incoming, transfers, and continuing) from his/her
sport who have been certified to compete grior to the first competition.

During the recruiting process, all inte p student-athletes must complete the
International Student-Athlete §pformat i must be administered as early in the
recruiting process as possible

Once the student arrives on camWus, he Quired to complete the General Eligibility
Form for International Student-AthN o gtion. This NCAA required form is again
reviewed by the Athletics Compliance O aed (SRe form that the student had
previously submitted.

Prior to final certification for first ye@Pstud@nts, Athletics @ mpliance Office must ensure the
following: (a) the student-athlete h@# corgilifeted the NCAA’s Dlug Testing Consent form, Student-
Athlete Statement; (b) the studentgthlet@has been properly r@&orded on the NCAA Squad List and
NCAA Affirmation of Eligibility; and (c) th@tudent-athlete has @een coded in Banner.

The Head Coach is notified of all student-agletes (incoming, tnsfers, and continuing) from his/her
sport who have been certified to compete pRpr to the first competition.
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CONTINUING ELIGIBILITY

The Athletics Compliance Office and the Registrar's Office are responsible for reviewing and
evaluating the University's procedures for monitoring compliance with NCAA, Atlantic 10, Colonial
Athletic Association, Southern, Patriot League and institutional regulations dealing with the continuing
eligibility of student- athletes. NCAA Bylaw 14 is the primary source for NCAA regulations concerning
continuing eligibility.

The ultimate responsibility for determining the academic eligibility of continuing student-athletes rests
with the Office of the University Registrar. The Assistant Director of Athletics for Compliance and
Assistant Director of Athletics for Academics provide information regarding the eligibility of these
student-athletes.

aice lvieeting

At the beginning of the academic year, the Athle
eligibility/compliance meetings with eachfleam priofgto the fiart of practice for each sport. All
student-athletes are required to completclihe necesQary paferwork distributed during these
meetings prior to their participati§p in anygisountable Rhletid@Ily related activities.

Compliance Office conducts

During this meeting the Assistant ggector @AtRle org@ompliance reviews pertinent NCAA eligibility
rules with the student-athletes and I'gg then@@oyg > following paperwork: (1) Student-Athlete
Statement; (2) Drug Testing Consent Bl and (4) Student-Athlete Policies and
Performance Expectations. First year studeyd also plete the Recruited/Nonrecruited
Student-Athlete Form; and the NCAA Amaf¥s crtifiCqgion form.

Certification of Eliaibilit

st
By the end of the 1 \week of June the Athletl@ls Department Athlets Compliance Office updates all
returning student athletes in the Banner Systd

1. By July 31, based on grades and other mate§als available at that time and pursuant with NCAA
guidelines for continuing academic eligibility, the Registrar’s Office submits a preliminary academic
eligibility report to Athletics.

2. The Athletics Compliance Office, the Athletics Academic Support Office and the Registrar's Office
will meet to resolve problems.

3. The Registrar will send a final academic eligibility list to the Athletics Compliance Office one week
prior to the first day of fall classes (sports competing before that date will require earlier academic
eligibility certification).

4. The Athletics Compliance Office will then send a working copy of the squad list to the Registrar’s
Office. The squad list will indicate a “Y” in the “Elig.” column for all student-athletes who are
academically eligible to compete based on the preliminary report from the Registrar’s Office.

5. The Registrar's Office will audit the squad list to ensure that accuracy. If no changes need to be

made, the Assistant Registrar will sign and date the squad list to officially certify the academic
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eligibility of all student-athletes listed therein.

6. The Athletics Compliance Office will provide a signed copy of the Official Squad List to each Head
Coach and appropriate Sport Administrator prior to each sport’s first competition.

7. The Head Coach is responsible for making sure that all student-athletes have been certified as
eligible on the squad list prior to allowing them to participate in a competition. No student-athlete is
eligible to compete unless he/she has a “Y” in the “Elig.” column on the official signed squad list.

Certification R ibiliti

Associate Registrar

Runs transcripts and audits all student-athletes identified as returning and new student-athletes
(based on the Banner sports table).

Generates a “problem list” and meets the Athletics Compliance Office to resolve.

Checks list of incoming student-athlete§yagainst NCAA Clearinghouse to verify initial eligibility.
Signs-off on squad lists as the Offjcial CeNdifying Ofjicer for academic eligibility.

(CA), adding new student tive or graduating student-athletes.
Coordinates the parallel a for continuing eligibility.

Generates a “problem list” a i istrar’s Office to resolve.

Clarifies and produces docum i
Averaging method, one-time transfe
Conference interpretations).
Signs-off on squad lists.
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Certification Calendar Full-Time Enroll

Student-athletes must be enrolled as full-time students at the University of Richmond in order to be
eligible for practice and/or competition, which equates to carrying a minimum of 3.5 units. The Office of
Athletics Compliance and the Assistant Director of Athletics for Academics monitor the full-time status
of all student-athletes as follows:

All student-athletes who are to engage in any organized practice activities are coded on Banner as
active student-athletes by the Athletics Compliance Office.

Banner runs a daily job listing all coded student-athletes who have dropped below full-time status.
This report is e-mailed to the Assistant Director of Athletics for Compliance, the Assistant Director of

Athletics for Academics, Compliance Coordinator, and the Assistant Registrar each morning.

3. If a student-athlete drops below full-time status, whoever sees the information first contacts the

Head Coach and student-athlete immediatg

practice and competition until he/she gnrollSW: ipe student.

MAY - 3rd week

to identify continuing P W ic eligibility issues.

JUNE - 1st week

Athletics updates f nt athletes (roll continuing,
code entering w b any non-returning or
graduating).

JUNE — 2nd week

Athletics will ha
Banner system,

q&htified walk-ons entered into the

JULY — 1st week

Athletics produces preli
provides each Head Co2
preliminary information is
list to the Athletics Complid

nary squad lists for thg upcoming academic year and
with a copy. The HEad Coach will verify that all
orrect and will sign ghd return the preliminary squad
ice Office.

JULY — 1st week

Athletics updates NCAA ConMpliance Assistant (CA) for the upcoming academic
year and compares against the Banner sports table.

JULY — 4th week

Registrar's Office sends a problem report to Athletics for all new and returning
student athletes.

AUG — 1st week

Athletics notifies the Registrar's Office of last term seniors taking less than a full-
time course load and student athletes moving to a graduate/professional
program. Registrar’s Office reviews Clearinghouse info on entering student-
athletes.

AUG — 2nd week

Registrar's Office reviews academic eligibility of student athletes who have
attended summer school (May and June term) and entering transfer students

AUG — 3rd week

Athletics will have squad list documents signed and on file in both Athletics and
the Registrar's office.

NOV — 4t week

Athletics updates the Banner sports table for all student athletes (roll continuing,
remove any non-returning or graduating, add any new)

JAN — 2nd week
(prior to the start of
spring classes)

Mid-year certifications complete prior to first day of Spring term classes. Athletics
will have the necessary academic eligibility documentation signed and on file in
both Athletics and the Registrar’s office.
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Participation List

The Athletics Compliance Office is responsible for maintaining participation lists for all sports.

1.

Prior to the start of each playing season, the Athletics Compliance Office sends a participation list
template to each sport to allow them the option to keep track of participation as the season goes
on.

2. Upon completion of the playing season, the Athletics Compliance Office will follow-up with each
sport to collect the participation list from the season.

3. The participation form is retained in the Athletics Compliance Office. Each student-athlete’s
participation status is updated on Compliance Assistant (CA) so that the number of seasons utilized
will be properly documented when the squad lists for the next year are prepared.

Medical Hardship R

The Athletics Compliance Office is responsiblé

or filing medical hardship requests for all sports.

At the conclusion of each playing sea hletics @ompliance Office sends a memo
requesting the Head Coach complete
of any potential medical hardghip wai

participated and all other approp @Ptssary to complete the Atlantic 10 hardship
waiver request.

The Office of Sports Medicine is respog mporaneous medical
documentation needed to support thg orane®us medical documentation must
come from the physician(s) who ad of the injury or illness and must
establish the student-athlete’s inab der of the playing season segment

that concludes with the NCAA chaghpionS@ip as a result of thaflinjury or illness. This should include,
but does not have to be limited to ithe dJg& of the onset of the @jury/iliness, the date the student-
athlete could return to practice and comp@ition, the dates that jhe physician saw/treated the

student-athlete and any rehabilitation recogs.

The Director of Sports Medicine may also otfgin other optional medical documentation such as a
letter from the physician / training room. PleasSe note that a letter from the physician is not
considered contemporaneous medical documentation for purpose of this rule. Therefore, no
hardship waiver will be granted with only a physician’s letter.

Once all required documentation has been received, the Assistant Director of Athletics for
Compliance prepares the Atlantic 10, or CAA Hardship Waiver Request Form and obtains the
signature of the Director of Athletics.

The Hardship Waiver Request Forms and supporting documentation are then forwarded to the
appropriate conference office for approval.

Depending on the outcome of the hardship request, each student-athlete’s participation status is
updated on the NCAA Squad List by the Athletics Compliance Office for the following year.
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S £C it
Each student-athlete’s participation history is updated on the Squad List at the end of each season.
The Squad List is maintained by the Athletics Compliance Office.

Outside C it

1.

At the start of each academic year, Head Coaches and student-athletes are reminded about the
NCAA rules pertaining to outside competition during the academic year.

2. Student-athletes must receive the approval of his/her Head Coach before participating on any
outside team during the academic year.

3. The Athletics Compliance Office is available to respond to any requests for interpretations of NCAA
rules pertaining to outside competition.

Summer Basketball Leagues

1. Each spring, the Athletics Complianc he basketball teams regarding summer
league participation regulatioRs and p@vides studnt-atlletes with the required pre-approval forms.

2. Atthe end of each academic y sport of basketball receive a memo from
the Athletics Compliance Office f student-athletes who will be participating in
a summer basketball league.

3. The Athletics Compliance Office receiy, jich student-athletes will be

participating in a summer league an
kept in the Athletics Compliance O

tor of Athletics. Copies are
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FINANCIAL AID

The Athletics Compliance Office, in conjunction with the Office of Financial Aid, is responsible for
reviewing and evaluating the University's procedures for monitoring compliance with NCAA, conference
and institutional regulations regarding the awarding of financial aid to student-athletes. NCAA Bylaw 15
is the primary source for NCAA regulations dealing

with financial aid.

Determination of Val | Availability of Grants-in Aid

1.

The Director of Financial Aid computes the cost of attendance for each student-athlete.

2. The Director of Financial Aid computes the average cost of a full athletics grant-in-aid.

3. The Director of Athletics, in conjunctigh withQRe Deputy Athletics Director and Assistant Director of
Athletics for Business, determines th@amount®@f funds @ be allocated for grants-in-aid for each
sport.

: ling Initial Fi ial Aid

1. Each Head Coach makes are [e ' ctor of Athletics through the Athletics
Compliance Office for the awardi i ( - (see Recruiting, National Letter of Intent).
The Athletics Compliance Office ap i e istrator review the eligibility of each
student-athlete to receive financial aid. Tl is ed by the Head Coach, Assistant
Director of Athletics for Compliance, agliti ' [

2. The prospective student-athlete sig < he Natiq@al Letters of Intent and two copies of
the University's Athletics Grant-In- . @ tive student-athlete retains one copy
of each and returns the other copyio the QOffice. Upon receipt, the Athletics
Compliance Office forwards the ofginal

3. Each June, the Assistant Director of Athl
with a list of all those on athletics grant-in-

4. If financial aid is awarded after the first day of\lass, the Athletics Compliance Office notifies the

1.

Office of Financial Aid. The Office of Financial Aid informs the University Bursar of the prorated
scholarship amount.

At the beginning of May each year, each Head Coach meets with the Assistant Director of Athletics
for Compliance to review each student-athlete currently on his/her roster. A spreadsheet will be
provided detailing the athletics grant-in-aid amount received by each student-athlete. By May 15,
the Head Coach must return the spreadsheet to the Athletics Compliance Office noting any grant-in-
aid changes he/she would like to make for the ensuing academic year.

The Assistant Director of Athletics for Compliance reviews the spreadsheet for the eligibility of each
student-athlete to receive financial aid (individually and team). He/she approves the requests and
forwards the forms to the appropriate Sport Administrator.
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3. The Sport Administrator reviews and approves the requests and returns the forms to the Assistant
Director of Athletics for Compliance.

4. The Athletics Compliance Office then prepares renewal letters or e-mails for all student-athletes on
behalf of the Director of Financial Aid. The Financial Aid Office prepares all non-renewal and
gradation letters.

5. The University’s policies regarding nonrenewal or gradation of athletically related financial aid shall
govern any such action.

6. The Director of Financial Aid sends renewal/non-renewal/gradation letters to each student-athlete
by July 1. All cancelation, reduction, and nonrenewal letters--sent to student-athletes by the Director
of Financial Aid--contain the following language:

If you wish to appeal the cancelation/nonreneyal/reduction of your scholarship, you have the right to a
hearing about the decision per NCAA ruleg. appeal must be made in writing to me, and | must
receive it no later than X (14 days). Yolr appe®Qshould @ntain the following information:

The reason(s) for the appeal

The names of any Univer¥}
cancelation of your schola

with whom you have discussed the

If you choose to have a hearing, a d
outside the Department of Athletics to

a committee of faculty and staff from
committee will then rule on your
he hearing procedure follow this
letter.

Copies of the nonrenewal/gradation le to the ANletics Compliance Office who shall
provide copies, if needed, to the appr

Athletics Award Changes
Prior to the start of each semester, the AthleticRCompliance Office receives grant-in-aid requests from

the Head Coaches recommending athletically re&§ed financial aid to only those student-athletes who a)
are not receiving an athletics award during the previous academic year, or b) are to receive an increase

in their athletically related financial aid. Grants-in-aid may only be increased during the year for
documented non-athletics reasons.

The Athletics Compliance Office reviews these requests and, if appropriate, processes the grant-in-
aid request form with the appropriate Sport Administrator. The Assistant Director of Athletics for
Compliance then submits the change request to the Office of Financial Aid.

A revised grant-in-aid form is issued to the student-athlete for his/her signature and a copy is kept
on file in the Athletics Compliance Office.

Reduci G lation During the Period of the Award

1. Head Coaches must inform the Assistant Director of Athletics for Athletics Compliance Office and
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their Sport Administrator immediately should a student-athlete meet any of the provisions of NCAA
Bylaw 15.3.4.2 for the cancelation/reduction of aid during the period of the award. The Assistant
Director of Athletics for Compliance and the Deputy Athletics Director (or appropriate Sport
Administrator) shall review any such recommendation.

2. If the circumstances meet one of the provisions in 15.3.4.2, then the Head Coach meets with the
involved student-athlete and has him/her read and sign the Relinquishment of Athletically Related
Aid Form.

3. The appropriate Sport Administrator and the Assistant Director of Athletics for Compliance
determine if the reduction/cancelation is warranted. If so, the Assistant Director of Athletics for
Compliance sends a written request to the Director of Financial Aid.

4. The University's policies for reductions or cancelations of athletically related financial aid shall
govern any such action.

5. The Director of Financial Aid sends a cand®

alation letter to the student-athlete with information about

are encouraged to participate in the g Proad program during summer school at their
own expense.

Any exceptions to this policy must be appg pf AthNtics or his designee.

Summer School Funding
Student-athletes are eligible to receiv W aid for summer sd

percentage they receive during the school yelk. Athletics funding
application. Refer to the Head Coaches Manud§ for details of the

bool funding in the same
or summer school is done by
ocess.

The Athletics Compliance Office, with assistance from the Office of Financial Aid, is responsible for
the accurate preparation and maintenance of the Squad Lists for each sport.

The Athletics Compliance Office prepares Squad Lists in accordance with NCAA regulations. All
student-athletes who have signed an NCAA Drug Testing Consent Form must be listed and all other
student-athletes who are receiving athletically related financial aid (fulfilling a transfer residency,
exhausted eligibility and receiving financial aid or declared medically ineligible). Squad lists are
maintained on Compliance Assistant (CA).

The following time line and procedures shall be followed for the preparation and maintenance of Squad
Lists:

1. The Athletics Compliance Office prepares NCAA Squad Lists in August for the upcoming academic
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year. The lists contain all incoming student-athletes, as known and returning student-athletes. The
Squad List is prepared using a print-out of all students receiving University aid. This print-out is
provided by the Office of Financial Aid.

2. Any change in status of a student-athlete is to be immediately reported by the Head Coach to the
Athletics Compliance Office.

3. Hard copies of the Squad Lists are maintained in the Athletics Compliance Office.

NCAA T | Individual Fi ial Aid Limit

1. When preparing squad lists, the Athletics Compliance Office reviews the financial aid to determine if
it is countable toward individual and team financial aid limits per NCAA Bylaw 15.

2. Institutional financial aid that is not countaldg toward team limits must have the appropriate
certification form completed and on filg. id initiated in the Athletics Compliance Office
and copies of the certification are mafgtained INghe AthWtics Compliance Office. Institutional
financial aid that is countable toward @am limits@s indicRted on the respective Squad List and
computed in the team limit.

3. If acceptance of the non-athle®
individual limit or would put the

would put the student-athlete over the
ver its team limit, the Director of Financial
- elated institutional financial aid is to be
credited to the student-athlete’s acC8 S artment’s obligation should be
reduced accordingly. In some cases, thg [ Qffice, in conjunction with the
Director of Financial Aid, notifies the g &may not accept the non-
athletically related financial aid.

part, that they notify the office of afy out received. If a student-athlete is
receiving outside financial aid awards, Office will follow up and require the
student-athlete, or their parents/guardian§o provide the Athlefics Compliance Office with the
awarding agency, period of the award, andghe criteria for the gklection of the award.

5. The Athletics Compliance Office follows up Wi¢h the Financial Aid office to ensure that the award is
documented on Banner and in their office. The Athletics Compliance Office will input the information
related to the award in CA, and maintain documentation in the student-athlete’s file.

6. Following NCAA legislation, the Athletics Compliance Office determines whether or not the student-
athlete may receive the award and if it is countable toward individual and team limits.

Special Assist Fund

The Athletics Compliance Office, is responsible for the administration and distribution of the
Special Assistance Fund (SAF). The process is as follows:

1. At the beginning of each semester, the Atlantic 10 notifies the Athletics Compliance Office of the
amount of money allocated to University from the SAF.

2. The Compliance Office requests a list of qualified students from the Financial Aid Office.
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3. The Assistant Director of Athletics for Compliance and the Assistant Director of Athletics
for Business will determine the amount of the allocation distributed per semester based
on the availability of funds from the Atlantic 10 office.

4. The Assistant Director of Athletics for Compliance notifies each student-athlete directly.

5. The student-athlete will receive instruction on the permissible uses for the assistance fund and
will sign a statement acknowledging their understanding of the parameters in using the funds.

6. The Assistant Director of Athletics for Compliance will process a request for the student-athlete
to receive a check for the allocated amount for the term.

7. Steps 1-6 are repeated for the spring semester.

8. All acknowledgements and check requests will be kept on file in the Athletics Compliance Office.

1. Prior to the start of each seme
returning student-athletes who
full meal plan.

r who are not required to purchase the

2. The Program Administrator confirms office or One Card Services
that these student-athletes do not r, ot usthg the full meal plan.

hletics for Business that the
lan. The Assistant Director of
d the appropriate amount of the

3. The Program Administrator notifi istant Director of
student- athlete is living off-campfs or using the full mea
Athletics for Business confirms rector of Financial
semester room or board stipend.

4. For students who receive the housing allofance, a credit is placed on his/her student account.

ide the Sport Administrator with a list of all

The student-athlete requests reimbursemef§ of this credit through the Office of Student Accounts.

Book Distribution

1. Prior to each semester, the Athletics Compliance Office sends a list of all book-eligible, full
scholarship student-athletes to the Assistant Director of Athletics/Academics who then distributes the
list to appropriate staff.

2. Student-athletes who are eligible for books meet with their assigned athletic academic advisor to
obtain a triplicate Scholarship Textbook Authorization form. This form is completed by the student-
athlete to reflect the required books for the courses in which he/she is enrolled.

3. The academic advisor for the sport cross checks the student-athlete’s schedule in order to verify that

the student-athlete is enrolled in the classes for which he/she has requested books. The advisor
crosses out all remaining rows on the form so that no additional books can be added to the form, and
tears off and keeps the first sheet of the form.

36



4. The student-athlete submits the signed voucher form to the bookstore after gathering the appropriate
books. The bookstore official uses the second page of the triplicate form to document charges to the
appropriate budget. The third page is returned to the Athletic Academic Support Office for filing.

5. Each term, the Athletics Compliance Office will audit a sample of the vouchers submitted to the book
store by cross checking the course enroliment of student-athletes’ eligible to receive the vouchers with
the original form and the bookstore’s charges.

6. Vouchers should be kept on file for six years.

Books from Dropped Courses

All student-athletes receiving books are informed by way of a book policy form in ARMS that they must
return books for classes they drop within the first two weeks to their assigned athletic academic advisor
in the Academic Support Suite in the Robins Center. In addition, each sport’s athletic academic advisor
is responsible for monitoring course enrolimem{changes among those student-athletes who are eligible
for books.

A student-athlete’s failure to return boRks from @ursefidropped during the Drop/Add period
will result in a hold being placed on th@student’ t and a potential NCAA violation.

The Assistant Director of Athletic
the appropriate sport budget. For
file with the student-athlete’s original

he books to the bookstore for a refund to
ts documenting returns should be kept on

Supplies

1. Full scholarship student-athletes en
anything other than books from the b

d supplies or tickets to events (i.e.
rchase the supplies or tickets.

2. The student-athlete must submit a Copy o
the required supplies along with the receipt o
advisor.

e syllabus or an enfail from the professor documenting
roof of purchase tdftheir assigned athletic academic

3. The athletic academic advisor works with the letics Business Office to submit a reimbursement
request that includes a copy of the syllabus or email and the receipt.
If $50 or under, the student takes the reimbursement request to the Cashier’s Office.
If over $50, the reimbursement is run through Accounts Payable for check or direct deposit
processing.
Regardless of the reimbursement method, an copy of the syllabus and receipt is saved in Nolij
Web by way of Accounts Payable or the Cashier.

4. On rare occasions, some student-athletes may not have the means to purchase the required
supplies themselves. For these Pell-eligible, full scholarship student-athletes, the supplies may be
purchases with the Athletics Business Office’s credit card, but a copy of both the syllabus and receipt
must be submitted after use of the credit card and are then saved to Nolij Web.

Student-Athlete Employment During the Semester
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The Athletics Compliance Office is responsible for monitoring student-athlete employment
during the semesters. The process for monitoring such employment is as follows:

1.

At the beginning of each school year, the Athletics Compliance Office meets with each team and
explains NCAA regulations regarding term-time employment.

Student-athletes are required to receive prior approval for any term-time employment by
completing the Student-Athlete Employment Agreement.
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AWARDS & BENEFITS

The Athletics Compliance Office is responsible for reviewing and evaluating the University's procedures
for monitoring compliance with NCAA, Atlantic 10, Colonial Athletic Association and institutional
regulations regarding the awards and benefits available for Richmond student-athletes. NCAA Bylaw 16
is the primary source for NCAA regulations dealing with awards and benefits.

Awards

NCAA Bylaw 16.1 covers regulations concerning awards to student-athletes. Preapproval by the Sport
Administrator and the Athletics Compliance Office is required to ensure that any awards banquets
and/or awards given to student-athletes conform to NCAA and University regulations. Completion of the
Team Banquet/Award Approval Form is required prior to making any purchases, orders, or
reservations. The Athletics Compliance Office vailable to assist with interpretations of these
regulations.

ering the athletics department's
Bylaw 16.2 covers regulations regarding
procedures are set forth in this

complimentary admission policy for
complimentary admissions. Universi

Medical Expenses
NCAA Bylaw 16.4 regulates payment xpenses. The Director of Sports
Medicine is responsible for determini

participation in intercollegiate athletics and, t
Athletics Compliance Office is available to as

refore, able to be fi
t with interpretatio

nced by the University. The
of these regulations.

Extra Benefits
Pertinent regulations regarding extra-benefits are distributed to coaches and staff at the beginning of
each academic year and are included in various rules education sessions with coaches,
administrators, and representatives of our athletics interests. Extra benefits are discussed with

student-athletes at the beginning of the year compliance meetings that are conducted with every
team prior to any countable athletics activity occurring.

Incidental E Wai

The Atlantic 10 or CAA may approve an Incidental Expense Waiver for a student-athlete based on the
circumstances presented by the Athletics Compliance Office. This waiver would provide additional
expenses to the student-athlete which may include air travel, etc. in the event of a situation that
requires the student-athlete to travel for an emergency (i.e., funeral, casualty or losses, accidents,
etc.). All waivers would be filed individually with the understanding that the NCAA or Atlantic 10/CAA
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must approve the waiver prior to receiving such expenses.

Equipment /Appare|

The Equipment Manager is responsible for coordinating Equipment Room operations and ensuring
compliance with applicable NCAA, conference and institutional rules and regulations.

Primary responsibility for purchase, storage, maintenance, security, and inventory of athletics
equipment for the Department of Athletics is vested in the Equipment Manager. It will be the
responsibility of each head coach to assist the Equipment Manager in carrying out the policies and
procedures applicable to athletics equipment. The Equipment Manager will report directly to the
Assistant Director of Athletics for Business and Finance.

All athletics equipment purchase requestg must & through and by the Equipment Manager
Under no circumstances are coaches to @iti jrectly with vendors regardless of quantity.
Unauthorized purchases become the fingRcial respdg of the individual placing the order. A
coach desiring equipment for hid h written request to the Equipment
Manager, who has the responsibiity to as d upon availability of funds, current

inventory, and upon utilization of e
Assistant Director of Athletics for B determining factor as to purchases being
made. Upon approval, purchase of th8 j s by the Equipment Manager through

Issuance of Equipment

issuance and retr
5 are allowed to iss|]
eir own equipmen
ess detailed herein

The Equipment Manager is responsib
equipment. In certain situations, head
equipment. Head coaches issuing/refrievin§
the Equipment Manager and must use the p

al of all athletics apparel /
e and retrieve their own sports®
ust receive prior approval of

To properly document the issuance and retriev@l process, the Equipment Manager utilizes the
Equipment Inventory Form. A copy of the Equipent Inventory Form should be filed with the Athletics
Compliance Office no later than 10 working days following issuance of equipment or apparel. The form
is set up to identify the following:

1. Student/Athlete — Name of individual receiving the apparel/equipment and contact information to
communicate with athlete for retrieval at end of season.

2. Date - Tells what academic year the equipment was issued for.

3. Sport — Indicates the responsible athletics coaching staff

4. Item — Description of the issued athletics item. Aids in the dissemination between apparel and

equipment for permanent release purposes.

Quantity — Number of items issued

Date Received — Date when the student/athlete physically takes possession of the

apparel/equipment.

7. Date Returned — To be filled annually when the apparel/equipment is returned or is marked for
permanent release. When items are marked for permanent release, authorization from the Athletics
Director or the Sport Administrator is mandatory before the equipment is finalized for permanent
release.

oo
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The Equipment Inventory Form must be signed by the student-athlete, the Head Coach, the
Equipment Manager and the Assistant Director of Athletics/Compliance.

Donation of Equipment

The donation of new or used athletics equipment to any individual or organization is strictly prohibited
without the prior approval of the Athletics Compliance Office or Director of Athletics.

Please read the Athletics Department's Equipment Room Policy in its entirety.
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COMPLIMENTARY ADMISSIONS

The Athletics Compliance Office, in conjunction with the Ticket Office, monitors the complimentary
admissions process. The Athletics Compliance Office is responsible for reviewing and evaluating
the University's procedures for monitoring compliance with NCAA, Atlantic 10, and institutional
regulations regarding complimentary admissions. NCAA Bylaws 13 and 16 are the primary sources
for NCAA regulations dealing with complimentary admissions.

Education
Each year, the Athletics Compliance Office meets with Ticket Office personnel to review NCAA rules
regarding complimentary admissions. Jointly, the Ticket Office and Athletics Compliance Office

provide all coaches with information regarding complimentary admission policies at the beginning of
each school year.

Complimentary Admissions (CoachegiStaff)

The limitation of complimentary §gkets a@ilable to ti#@ hed@coaches in the sports of football, men
and women’s basketball are incluq@@d eacRlicoagh™ trg@lal agreement. Each year, coaches sign a
form which documents their agreerggnt th2aa! Wl af'10 be used in accordance with NCAA
regulations. Their allotment is not m&@at fo Paamactive student-athletes, student-athletes,
or student-athletes" parents. IAWP rul€ kod Witlden's Basketball staff members as
to ensure compliance with those rules.

For coaches, and departmental staff, COP i admiSg@en policy is included in the Head
Coaches Manual.

Volunteer coaches are permitted to rgceive
only per NCAA bylaw 11.01.5 (b).

o complimentary ti@ets to home contests in their sport

omplimentary Admissions fo 1dent-Athiete

1. The Director of Ticket Operations is responsible for administering the athletics department's
complimentary admissions policy for student-athletes.

2. At the beginning of each year, each sport with ticketed events (football, men’s and women’s
basketball) will be educated on the procedure that will be used during the current academic year.

3. Prior to each home game, the Head Coach has each student-athlete list the recipients of their
complimentary admissions (up to four) on the Complimentary Ticket Pass List in TicketTaker. This
list must be completed no later than 24 hours prior to the scheduled contest.

4. The Ticket Office prepares tickets for each request and they are left at the Player Will-Call for that
contest. The Ticket Office is responsible for verifying that each student-athlete is receiving the
correct number of passes.

5. Those picking up student-athlete complimentary tickets must sign for their tickets and are given
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ticket stubs; no hard tickets are given.

6. The Athletics Compliance Office conducts random audits to verify that the persons named to
receive a complimentary admission did, in fact, receive the complimentary admission and that the
student-athlete did not receive anything of value.

C l I Admissi for P tive Student-Athletes/C |
The Ticket Office administers the complimentary admissions pass list for visiting prospective
student-athletes making official and unofficial visits. (See also Complimentary Tickets)

In order to obtain tickets for prospects, coaches must fill out the Complimentary Ticket Request Form
on either an unofficial or official visit request. This request must be submitted to the Athletics
Compliance Office at least 48 hours prior to the event. The Athletics Compliance Office will work with
the ticket office to provide the names of any visiting prospects and their guests.

Note, prospective student-athletes on official dgunofficial visits may receive up to three complimentary
admissions for himself/herself and those jhdivid®gls accompanying him/her; b) an individual responsible
for directing an activity in which a prospe@ is invoNied mayfeceive up to two complimentary
admissions, and c) complimentary admis@ons for pMspectifle student-athletes and their guests must
be in the general seating area. AgcommoRations for @ontragitional families that accompany a

prospective student-athlete makig an offi@al visit cafiibe de — but must be included in the request.

All complimentary admissions for prggpecti® L hites must be provided through a pass list.
Each prospective student-athlete shalggn @ Waaantary admissions he/she receives. The
Director of Ticket Operations is responsm 2 copamnce with complimentary admissions

regulations and shall maintain records of a ( hicClgill be audited periodically by the
Athletics Compliance Office. The Athleti ofmp fiCOWl also\gonduct rules education for the
entire ticket staff prior to the start of eagliifac 4l , and 2§@eeeded throughout the year.

Ticket Discounts and Promotions

The Director of Ticket Operations is the only &atity that may grant giscounts on ticket prices. All
requests for ticket donations must be submitte®in writing to the Agsistant Director of Athletics for
Compliance, for approval. Approved requests be forwarded to the Director of Ticket Operations for
possible fulfilment. Requests will be filled based ®n availability by the Ticket Office. Season tickets will
not be given for donation requests. Sideline, press, photography, and parking passes are not available
as a part of the donation package. Coaches may not offer their own ticket discounts or otherwise
engage in unapproved marketing activities. Any discount granted by the Ticket Office must be one that
is advertised and available to all members of the public meeting the stated criteria.

43



PLAYING & PRACTICE SEASONS

The Athletics Compliance Office is responsible for reviewing and evaluating the University's
procedures for monitoring compliance with NCAA, conference and University regulations regarding
the playing and practice seasons of University of Richmond teams and student-athletes. NCAA
Bylaw 17 is the primary source for NCAA regulations dealing with playing and practice seasons.

Declaration of Playing & Practice S

By August 1 of each academic year, the Athletics Compliance Office will provide each Head Coach
with a Playing Season Declaration Form. The Head Coach is responsible for completing the form
and returning it to the Athletics Compliance Office with their proposed competition schedule prior to
the beginning of the academic year or playing season (whichever occurs first). Coaches are allowed

% Submission of CARA Log

CARA logs are due to the Compliante Offf& on a month-to-morgh basis and no later than the 5™ of
the following month in ARMS (unless oth§wise stated). Durindlthe week prior to and on the due
date, the Compliance Coordinator will send 3 email to remind efch sport of the due date for CARA
logs. The coach or staff member in charge of &ibmitting practice logs for their team must ensure that
all CARA events for the previous month have be€en logged correctly, marked as complete, and
officially submitted.

Upon coach/staff member submission, the practice log is automatically sent to Compliance and a
randomly selected (by ARMS) student-athlete on the current roster for review.

#* Student-Athlete Review of CARA Logs

The following procedure should be followed for student-athlete review of a practice log:
1. The practice log is initially assigned to one student-athlete upon a coach/staff member
submission into ARMS.
- If the student-athlete remains unresponsive to the initial practice log review
notification sent from ARMS, the 2" step is followed.
2. An email and text reminder is then sent to the assigned student-athlete.
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- If the student-athlete remains un-responsive to the email and text reminder, the 3™
step is followed.
3. A phone call is then made to the assigned student-athlete from the Compliance Coordinator.
- If the student-athlete remains un-responsive to the phone call from the Compliance
Coordinator, the 4™ step is followed.
4. A phone call is then made to the assigned student-athlete from the Assistant AD/Compliance
- If the student-athlete remains un-responsive to the phone call from the Assistant
AD/Compliance, the 5" step is followed.
5. The coach/staff member from that team is then notified so they may assist in reminding the
student-athlete to review the assigned practice log.

While the exact timeline may vary, steps 1 through 5 will be completed within 15 business days of
submission of the applicable CARA log.

% Disputed CARA Logs

The following procedure will be followe
documented in a CARA log:

dent-athlete disputes the number of hours

1. The student-athlete has §n optiorfo reject t log in ARMS or they can take no action
and email or meet in-per i hletics Compliance Office.
student-athletes, a member of the
Athletics Compliance OfficeN@ay n i e Head Coach to review any potential
inaccuracies in the practice lo
3. If required, the Athletics Complia i er student-athletes to determine
the accuracy of the CARA log or f
4. The Athletics Compliance Offic inforrRation from coaches and
student-athletes, as well as a
to determine if a violation has

the investigation.

Additional Playing & Practice Season Area

There are a number of other areas within Playing & Practice Seasons monitored by the
Athletics Compliance Office:

# No Missed Class in Nonchampionship Segment

Coaches are reminded of the NCAA rules prohibiting missed class during the nonchampionship
segment. As coaches submit itineraries for any competition during weekdays, or including weekday
travel, the Athletics Compliance Office confirms with the Athletic Academic Support staff that the
student-athletes attending the competition will not miss class.

# Men’s Basketball Missed Class Time

Per NCAA Bylaw 3.2.4.14, “[iln men's basketball, an institution's athletics participation schedule,
which shall include the anticipated amount of missed class time due to athletics participation, shall be
approved by the institution's faculty athletics representative . . . prior to the beginning of each regular

academic term.” This document is kept on file in the Athletics Compliance Office.
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# Vacation Periods & Preseason

NCAA rules allow for unlimited CARA when a team is in a 20-hour season during official vacation
periods, including summer (official preseason). In the reverse, those teams who are only in their 8-
hour season cannot participate in any CARA during official vacation periods. This is monitored by the
Athletics Compliance Office through the CARA system in ARMS.

% One Week Out from Finals

When a team is in their 8-hour season, NCAA rules prohibit CARA from one week out from the
institution’s first final exam through the completion of that student-athlete’s final exams. In the
reverse, those teams who are in a 20-hour season can participate in CARA during this time, with
much deference given to finals, study sessions, and course schedules. This is monitored by the
Athletics Compliance Office through the CARA system in ARMS.

# Summer (Individual Sports)

During the summer vacation period, NCAA rule i idual sport student-athletes to request
CARA with their coaches. Inordertod uest was initiated by the student-athlete,
the Athletics Compliance Office docum ugh email exchanges with the student-

NCAA rules prohibit most all team s
except in the sports of Basketball and

ngaging in CARA with their coaches

in SAnmer Access which allows for
ity, including no more than two

ither be enrolled in summer school
ummer Access.

For Basketball and Football, the coach
a maximum of 8 weeks of a maximu
hours of skill (basketball) or film (foo
or meet certain academic requirements in

dent-athletes mu
er to be eligible for

Coaches from Basketball and/or Football mO indicate to the Athgetics Compliance Office that they
plan to engage in Summer Access. If so, CARRA logs in ARMS arg required. In addition, the Athletics
Compliance Office works with the Registrar to ffoduce a list of student-athletes who are eligible to
participate in Summer Access.

# Sport-Specific Rules

In addition to a playing season declaration, some sports must designate more specifics about their
nonchampionship seasons or preseason. The following is a comprehensive list of additional forms
the Athletics Compliance Office maintains on file and uses to monitor these areas:

-Football — preseason checkilist

-Football — spring season

-Baseball — fall season

-Men’s Basketball — preseason

-Women’s Basketball - preseason
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RULES EDUCATION

The Athletics Compliance Office is responsible for coordinating the University's program of education
with regard to NCAA, conference, and University regulations that pertain to athletics. In that capacity,
the Athletics Compliance Office elicits the assistance of other University staff members with specific
areas of expertise (i.e., Faculty Athletics Representative, Director of Financial Aid, and Director of
Admissions). Individuals in supervisory positions are responsible for the rules education of those
individuals under their authority.

Athletics Administrators & Coac

1. Athletics Administrators and coaches should be familiar with at least the following:

* Procedures for reporting violations
* Procedures for obtaining rules interprgtation
* Recruiting regulations

* Playing and practice seasons regulat
* General eligibility regulations
e Extra benefits regulations

* Student-athlete promotional ac
* Principles of financial aid

* Initial & continuing eligibility requir

¢ Coaching staff limitations
* Coaches' outside compensation

1. NCAA legislation is reviewed withghe C monthly meetings conducted by the

2. Written updates (i.e., weekly Sticky Situati@n emails or monthljj compliance handouts) regarding
NCAA, conference and University regulati are distributed a& deemed necessary to appropriate
athletics department and University staff mefgbers by the Athletics Compliance Office.

3. Coaches and appropriate athletics department staff members are expected to attend all rules
meeting conducted in preparation for the Coaches Certification Exam.

4. All new coaches and athletics department staff members shall attend a rules orientation program
conducted by the Athletics Compliance Office.
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Student-Athletes and Parents

Student-Athletes and parents should be familiar with at least the following:

w N

* academic and general eligibility requirements

e complimentary ticket regulations

* financial aid regulations

* agents and amateurism legislation

* extra benefit regulations

* regulations regarding representatives of athletics' interests
* employment regulations

e procedures regarding rules information and interpretations
* playing and practice season regulations

» ethical conduct (gambling)

are conducted each fall by the Athletics Compliance
ity regulations with student-athletes.

Annual NCAA eligibility/rules team meetin

Student-athletes receive monthly ed i i the Athletics Compliance Office.
Parents receive a hard copy letter regfding NC ach summer.

* extra benefit regulations
* complimentary ticket regulatio
* procedures for reporting viola
* procedures regarding rules informati@ and interpretations
* student-athlete promotional activity reglations

The Athletics Compliance Office shall distri
with, the staff members of the Spider Club to
regulations.

te rules information to, and meet at least annually
view pertinent NCAA, conference and University

The Athletics Compliance Office may attend selected Spider Club events to emphasize the
importance of compliance with NCAA, conference and University regulations with Spider Club
members.

The Athletics Compliance Office shall prepare and distribute publications (i.e. emails, brochures)
specifically intended for this constituency which sets forth relevant NCAA, conference and
University regulations. This publication will, at a minimum, be distributed to football and basketball
season ticket holders and all Spider Club members.
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Prospective Student-Athletes
Prospective student-athletes should be made aware of at least the following:
* requirement for initial eligibility

* recruiting regulations
* amateurism legislation

1. The Athletics Compliance Office shall make the NCAA's Guide for the College Bound Student-
Athlete, as well as multitude of other resources, available on www.RichmondSpiders.com.

2. Although no longer an NCAA requirement, the Athletics Compliance Office can provides graduation
rates, APR reports, banned drug information and a summary of initial eligibility requirements to each
prospect through the coaching staff if requested.

ati o nc o ive A N
ALl a(]e 1e dNg Atnle o]l

The Faculty Athletics Representative andfA R ouncil@hould be familiar with at least the
following:

e procedures for reporting vglations

e procedures for obtaining r info etations
* academic and general eligibNgy info

* recruiting regulations
e principles of institutional control
* financial aid legislation

* extra benefits regulations
* ethical conduct and amateurisnfi#ggi on

* regulations concerning represctativ@@of athletics interes
* NCAA governance and legislajve strii@ture

1. The Athletics Compliance Office shall meW periodically with th@ Faculty Athletics Representative to
review pertinent NCAA, conference and URRversity regulations find interpretations.

2. The Faculty Athletics Representative and/or e Assistant Director of Athletics for Compliance
review all pertinent NCAA compliance legislation with the Athletics Council.

University Administrat

University Administrators should be familiar with at least the following:

e procedures for reporting violations

* procedures for obtaining rules information and interpretations

e academic eligibility (initial and continuing) requirements (i.e. Admission, Registrar)
» financial aid legislation (Financial Aid)

The Athletics Compliance Office shall direct pertinent compliance information to, and meet with as
needed, appropriate University Administrators.
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Director of Admission. Redi | the Di f Ei ial Aid

The Directors of these offices should be familiar with at least the following:

e procedures for reporting violations

* procedures for obtaining rules information and interpretations
e principles of institutional control

* NCAA governance and legislative structure

The Athletics Compliance Office assists the Director of Admissions, the Registrar, and the Director of
Financial Aid with the education of their respective staffs. The Athletics Compliance Office discusses
pertinent NCAA rules information on an ongoing basis with the Directors of Admission, the Registrar,
and the Director of Financial Aid.

Academic S t Servi

* procedures for reporting
e procedures for obtaining
* academic eligibility (initial
* extra benefits regulations

letics for Academics with the rules
rdinators and Tutor

The Athletics Compliance Office assists th
education program for the academic advj
Coordinators).
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INTERPRETATIONS

R ibility for Int tati

The interpretations process is designed to provide a timely and efficient manner of responding to
questions regarding NCAA regulations. The responsibility for obtaining, making, and documenting
interpretations of NCAA regulations rests with the Athletics Compliance Office.

Obtaining & D ting Inf (ati

The process is as follows:

1. University staff members should first seek guidance from their supervisors (i.e., staff members in
the Marketing Office should first raise any Nges questions with the Director of Marketing). If the

2. Notwithstanding the provisions of Ite 5 dep@tment staff members may direct rules
questions and requests for infg @ ctly to the Athletics Compliance Office.
Questions and requests for int8 : a@nted orally or by written request.

3. The Athletics Compliance Office §

Compliance Office circulates perti i popriate University staff members.
3. If necessary, the Athletics Compliance : resources including the NCAA
Legislative Services Database (LSD#0'g ' all past NCAA Legislative

Assistance Columns, Staff and Offi and/or conference or NCAA personnel.

t, the Athletics Con
or NCAA in writing

5. If the interpretation is considered bliance Office confirms the

interpretation with the Atlantic 10/(
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VIOLATIONS

The Athletics Compliance Office is responsible for reviewing and evaluating the University's
procedures for investigating and reporting violations of NCAA , conference, and University
regulations. The Athletics Compliance Office is responsible for coordinating the investigations and
reporting of any such violations.

0 tmental R ibiliti

All University staff members are required to report any potential violations of NCAA, conference, or
University regulations concerning intercollegiate athletics to a member of the Athletics Compliance
Office. It is very important that staff members not investigate the matters themselves prior to disclosing
information to the Athletics Compliance Office as it can affect the integrity of the process. *Again, staff
should report any potential issues diregtly g a member of the Athletics Compliance Office.*

In addition, all individuals associated wit i i ichmond are expected to fully cooperate
with any review, whether conducted by afhember o tics Compliance Office, outside counsel, a

Any Athletics Department staff me ingly violated an NCAA regulation is

subject to the termination of his/her ent-athlete found to have been knowingly

knowingly violates any NCAA regulati i icially disassociated from the
University for a period of time determi e Director of AthleWs after consulting with the President
and the Assistant Director of Athletics i

Investigating Potential Violations

When information is received by a member of th& Athletics Compliance Office that could
reasonably cause concern as to whether a violation of NCAA, conference, or University
regulations has occurred, the following process shall take place:

1. The Director of Athletics, Program Administrator, and the appropriate supervising athletics
department staff member are informed as soon as possible.

2. The Assistant Director of Athletics for Compliance, Program Administrator and Director of Athletics
determine whether additional University staff members should be included in the deliberations (i.e.,
the President, Faculty Athletics Representative and/or University Counsel) and then determine how
best to investigate the situation.

3. Aninvestigation is conducted or coordinated by the Athletics Compliance Office and findings are
reported to the Director of Athletics and appropriate University staff members.

4. If the investigation reveals no violation of NCAA, conference, or University regulations, such
finding is documented by the Assistant Director of Athletics for Compliance.
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R ing Violati

1. If the investigation reveals that a violation of NCAA regulations occurred, the athletics
department may, with input from appropriate athletics department and/or University staff
members, impose penalties and the Assistant Director of Athletics for Compliance reports the
violation to the NCAA Enforcement Staff and/or the appropriate conference.

2. Any student-athlete or prospective student-athlete involved in a secondary violation of NCAA
regulations is immediately declared ineligible and, after consulting with the appropriate conference
office, and assessing its own penalty on the ineligible student-athlete or prospective student-
athlete, the University may appeal to the NCAA Student-Athlete Reinstatement Staff for
restoration of the student-athlete’s or prospective student-athlete's eligibility.

3. If a violation could be classified as a Level | or Il major violation, the President, Faculty Athletics
Representative and the University Counsel is immediately informed. The University Counsel
meets with the Director of Athletics, Depyty Athletics Director and Assistant Director of Athletics for
Compliance and assists in the inve
been completed, the University sulgmi NCAAQr conference office a detailed report which
sets forth specific reasons that just Enfofement Staff accepting the University-
imposed penalties and foregoing t [ ig® set forth in the NCAA enforcement
procedures.

policy occurred, the violation is h ivgrsity of Richmond policies
and procedures.

7. Any staff member involved in a Level Il oj-evel IV secondary violation is required to have a
meeting with the Assistant Director of Athle¥cs for Compliance and appropriate athletics
department staff members to discuss the nature of the violation and to seek advice as to future
preventative measures.

The Assistant Director of Athletics for Compliance maintains a log of all NCAA violations (Levels |
through IV, if applicable) that is made available to the President upon request.
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